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use the Billmatrix system, or to call and use the automated pay-by-phone option at 1-800-411-

7343. 

• Request that a customer use pre-paid debit cards for payments or cryptocurrencies (i.e. 

Bitcoin) to pay their bill. 

• Send emails with an online payment method with a QR code. 

If you suspect that a caller may be a utility scammer, please keep the following in mind.  

What to do: 

• If a caller claims to work for SDG&E and asks for payment over the phone, it is a scam, hang 

up! 

• Only provide financial information by telephone if the customer initiated the call. 

• Hang up and call SDG&E directly at 1-800-411-7343 to verify information about the account. 

Customers can also view their account status, including bills and payments, through 

SDG&E’s mobile app or via sdge.com/myaccount. 

Don’t be the next victim 

Criminals work year-round to come up with new ways to defraud people. SDG&E works 

hard to make sure customers know what to do if they are targeted.  Unfortunately, scams are on 

the rise, especially during times of uncertainty and crises like with the pandemic. 

Victims of fraud are urged to call SDG&E immediately at 1-800-411-7343 to report it. 

Customers can also follow these additional tips to avoid becoming a victim of utility scams. 

 

SDG&E is an innovative San Diego-based energy company that provides clean, safe and 

reliable energy to better the lives of the people it serves in San Diego and southern Orange 

counties. The company is committed to creating a sustainable future by providing around 45 

percent of its electricity from renewable sources; modernizing natural gas infrastructure; 

accelerating the adoption of electric vehicles; supporting numerous non-profit partners; and, 

investing in innovative technologies to ensure the reliable operation of the region’s infrastructure 

for generations to come. SDG&E is a subsidiary of Sempra Energy (NYSE: SRE). For more 

information, visit SDGEnews.com or connect with SDG&E on Twitter (@SDGE), Instagram 

(@SDGE) and Facebook. 
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